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   In order to facilitate release of vehicles impounded for traffic 

violations during curfew/lockdown period, Chandigarh Police in association 

with NIC has launched an E-Pass System. 

   Persons who intend to get their vehicles released are advised to 

download the existing e-Saathi app of Chandigarh Police using which they 

can schedule their appointment i.e. date and time for release of their 

impounded vehicles as per their convenience. After proper verification, 

competent authority will approve the e-pass and a confirmation SMS along 

with e-pass link will be sent on the mobile number of the applicant. There 

will be no need to take printout of this e-pass. After that, the person can 

approach Challaning Branch, Traffic Lines, Sector 29, Chandigarh for release 

of his/her impounded vehicle. The downloaded e-pass will be valid only for 

release of impounded vehicles. The app is available on both Android and IOS 

platforms and can be downloaded using Google Play Store and App Store 

with the name “e-Saathi Chandigarh Police”. 

   For getting online e-pass for the impounded vehicle, one should 

follow the under mentioned steps: 

 Search e-saathi app from android/IOS play store. 
 Click on install button to download e-Saathi app. 

 Open e-Saathi app and enter mobile number. 

 You get the OTP in your registered mobile number. 
 Enter all details which needed for registration. 

 Click on REGISTER button. 
 Fill KYC form in e-Saathi app and save all details: 

a. Enter property number. 
b. Enter locality. 

c. Select yes if present address is same and click on save button. 
d. If present address is not same then select no option. 

e. Select yes if you are living in Chandigarh. 
f. Enter permanent property number. 

g. Enter permanent locality number. 
h. Select permanent sector. 

i. Click on save button. 

 Open e-saathi app and click on curfew pass icon to get e-pass for your  
impounded vehicle. 

    

   Chandigarh Police appeals to the general public to sincerely stay 

at home and follow the directions issued by Chandigarh Administration in 

order to fight COVID-19.       
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