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THE SUPERINTENDENT OF POLICE, HQs
; .- CUM-APPELLATE
AUTHORITY,COMMUNICATION, UNDER RIGHT TO INFORMATION ACT, 2005.

Order on First Appeal u/s 19 RTI Act.

This is an order on the First Appeal dated 02.09.2021, preferred by Dr.
Renu Bala, 286 First Floor, Sector-12, Panchkula, Haryana under RT! Act 2005,
received in this office on 02.09.2021, against the disposal of her RTI Application dated
22.07.2021.

(2) The appellant, vide her RTI application dated 22.07.2021 under RTI Act
2005, had requested, Central Public Information Officer, Communication to supply her
some information on 02 points, pertaining to call made to Police helpline numbers
100,112, 1091 from 9463984854 on 14, march 2021. DSP-cum-CPIO (Comm.)
received the RTI on 27.07.2021 vide No. 722/RTI/CAPIO (PHQ)/UT/PWS, for disposal
at her own level being the custodian of the information. CPl0/Communication
disposed-of the RTI application, vide No. RTI-83/DSP/Comn. Dated 02.08.2021.

) The appellant, not satisfied with the manner in which her application was
isposed off, has filed the instant appeal alleging that CPIO/Comm. has supplied
ihcomplete information on Point No. 01.

i

5) The comments of DSP—oum-CPlO/Communication have been called for. |
have gone through the RTI appeal, vis-a-vis facts of the RTI application & comments by
~P|O/Communication. The information sought by the appellant, supplied by the CPIO,
grievance of the appellant and the order/decision of the undersigned being first

§appel|ate authority is given below:

Information supplied Grievances raised in T Decision of the First
first appeal \ Appellant Authority.
application ‘ \
Kindly Fravide the | Point No.1 Point No. 1 \ Point No. 1 j
following information | g :1
regarding call made | On 14 March 2021, total | | demanded for all call |
to Police helpline \ two (02) calls received | recordings of my calls | relevant ~ documents an.d
numbers 100112, | from Mobile No. | done at police helpline found that the appellant IS

1091 from \ 9463984854 but voice \numbers 100, 112, 1091 “.Lseeking call recording of 02\

71 9 ¢

Information \
sought in RTI

| have gone through all the

0463984854 on 14, | recording available for | on 14 March 2021. | was | nos. of call made by her on
| one call only (CD | not given call recording of Chandigarh Police Helpline.

March, 2021.
\contaimng call recording | my one call citing the |

Point No. 1 < attached) as another | reason that the call was | CPIO/Comm. has provided

| call was received on |done 4t landline number. | the recording of 1% cal
Al the call | jandline number other | But | did not call any | received at 1539 hrs at 112
| recordings  of calls | than Dial-112, so | landline number other and denied to supply the‘\
received from phone | recording is not available | than  police  helpline. | recording of 2 call received
number for the same. Please mention the time \ at 1624 hrs being the |
9463984854 of call whose call | recording not available with

\ | recording not given i o

\ earlier RTL \ -
| Decision

| shall be highly obliged if \ The undersigned being the\
call recording and time of | First Appellate  Authority |

T | T




2" call provided to me.

agrees with the CPIO/Comm.
that the recording of 2™ call
received at 1624 hrs cannot
be provided because of
unavailability. CPIO is also
directed to call the appellant
in her office and convince the
appellant regarding the
reason of non availability of
recording of 2nd call made on
Police Helpline no.

The appeal is hereby disposed of accordingly.

The appellant, if not satisfied with the disposal of appeal in the manner as above

can file second appeal to the Hon'ble Chief Information Commission, CIC Bhawan,

Baba Gangnath Marg, Munrika, New Delhi-110067 within a period of 90 days.

Manoj Kumar M a,

/
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Superintendent of Police, HQs.,
-cum-Appellate Authority/Comm.,
Under RTI Act, U.T., Chandigarh.

Dr. Renu Bala,
H.No. 286 First Floor, Sector-12,
Panchkula, Haryana

No. D- Flo> - |\ /RTI/SP/HQs. dated Chandigarh, the: - &2 “A ‘gfﬁq ‘ 2021 .

Copies to the: -

1. DSP-cum-CPIO/Communications for necessary action.

\)47C Computer Section for updating the Web.
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