
ANNEXURE – 15 
PUBLICATION OF INFORMATION REGARDING ITEMS 

SPECIFIED IN RULE 4(1)(b)(xv) OF THE RIGHT TO 
INFORMATION ACT, 2005 

(Particulars of facilities available to citizens for obtaining information) 
Name of the department: Police Department, UT Chandigarh. 

 
Sr. No. Name of the unit Facilities available Remarks (No. of 

days in a week/ 
timings etc.) 

1. Police Stations Information/enquiry about any 
complaint/FIR lodged in the Police 
Station, name of the EO/IO, present 
status, names of the persons 
arrested or any other type of 
information relating to any matter 
concerning the department. 
 

Round the clock 

2. Police Posts -do- 
 

-do- 

3. Traffic Lines Information about traffic challans, 
whether pending in Traffic Lines or 
sent to court, amount of fine 
payable for different traffic 
violations, particulars of vehicles 
impounded etc. 
 

Monday to Saturday 
from 9.00 A.M. to 
6.00 P.M. 

4. EOW (Economic 
Offence Wing) 

Information about all complaints 
/FIRs pending enquiry/investigation 
with EOs/IOs, name of the EO/IO, 
present status of the complaint/FIR, 
whether pending investigation or 
challaned /sent untraced/cancelled 
etc. 
 

Monday to Saturday 
from 9.00 A.M. to 
6.00 P.M. 

5. W&CSU (Woman & 
Child Support Unit) 

-Do- 
 

-Do- 

6. PCR (Police Control 
Room) 

Any type of information relating to 
any matter concerning police 
department. 
 

Round the clock 

7. CID (visitors 
window at Police 

Headquarter) 

Information about service 
verification, permission for 
processions, dharnas, use of 
loudspeakers, crackers license, 
arms license, registration of 
marriage etc. 
 

Monday to Friday 
from 9.30 A.M. to 
5.00 P.M. 

8. Public Window, at 
Police Headquarter  

Information about any complaint 
filed by the complainant, its present 
status, pending with whom, if 
disposed off then outcome of 
enquiry etc. 

Monday to Friday 
from 9.30 A.M. to 
5.30 P.M. 



 
9. Passport Section, 

at Police 
Headquarter 

Information about application for 
passport verification received or 
not, present status, whether 
received back from PS, whether 
sent back to RPO office or still 
pending. 
 

Monday to Friday 
from 9.30 P.M. to 
5.30 P.M. 

10. Foreigners Window 
at Police 

Headquarter 

Information about foreigners visiting 
Chandigarh, application for 
extension of visa by 
visitors/students/ employees etc. 
 

Monday to Friday 
from 9.30 A.M. to 
5.30 P.M. 

11. CRU at Police 
Headquarter 

Information about complaints 
pending with CRU, present status, 
name of the enquiry officer, 
whether disposed off or still 
pending etc. 
 

Monday to Friday 
from 9.15 A.M. to 
5.00 P.M. 

 
 


