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CHANDIGARH

POLICE

OFFICE OF THE DIRECTOR GENERAL OF POLICE UT CHANDIGARH

ADDL. DELUX BUTLDTNG. SECTOR-g. CHANDTGARH-16OO99
Telephone: 0172-2740706 Tele Faxi OU2-2746!OO Email: iqo-chd@nic'in

No. UTIHAC dated Chandiganh the;

To
The Amit Talwan,
Member Secnetary., Chandigarh Administnation,
Chandiganh Right to Senvice Commission,
Camp 0ffice # 34, Secton 5, Chandigarh.

Subject: - Implementation of Chandigarh Right to Service Act
Notification of Service reganding.

please nefer to your office letter No. CRSC/MS/2Ot8/87

dated t'J..12.2OL8, on the subject cited above.

unden: -

The nequisite infonmation in the prescnibed format is as

Sr.
No.

Name of the
services being
provided

Given time
limit for
delivery of
each
servic e
(no. of
working
davs )

Designation
of the
'Designated
Officcr'

Des ignation
of the
First
AppeII ate
Authority

Designation of
the second
Appellate
Authori l.;r

Rema rk s,
if any

a. Reaching scene
offence
in forma t ion
( exc I ud ing
'iourney time)

of
on

05 Minutes Duty
Officer
Control
Room

DSP/PCR SSP

2. Supply of copy of
FIR by Police
Station to the
complainant

01 llour SHO SDPO SS t)

3. Receipt of
compLaint s

30 minutes SHO SDPO SSP

4. Disposal of
complaint
a, Police

St at ions
01 Month st10 SDPO SSP

5. Pas sport
Venification

15 days SHO SDPO SSP

6. (Services
received through
District
Magistrate)
Service
Verification

L5 days sll0 SDPO SSP

NOC for petnol
pump, gas agency,
hote1, bar, etc./



*7F

Security agency
verification/
Arms-- - License
verification

7. Missing person
neport

01 l-loun SHO SDPO SSP

8. Missing report of
documents, MobiIe
phones etc.

30 minutes 5H0 SDPO S5P

o Postmortem report
after receipt
from Medical
officer

oz days SHO SDPO SSP

/
I

(Nilambari Jagadale) IPS,
Senior Superintendent of Police,
for Director Genenal of Police,

UT, Chandigarh.
No. o ? urlHAC dated chandiganh the; i - y*d:1

A copy is fonwanded to Ad.O and I/C Co@{er Section fon
taking funther necessany action . T/C Computen Section is heneby

dinected to update the same on the website of Chandigarh Police.

,*rr^o^hlo:fH,
Senior SuperYntendent of Police,
for Director General of Police,

U'[, Chandigarh.


