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CHANOIGARH ADMINISTRATION
DEPARTMENT OF PERSONNEL

NOTIFICATION

No. 28/67/1{H (s)-?025t f 6-7 o 2 - Dutud, ,:, af ; >l W
ln supersession of Ncrtification N6. 28167/t -tH(11)-2022t3946, dated 08.03.2022, No.

28t67 tl-tH(111-202314037 dated 22.c'3.2023 and 2gt67lHH(9)-202onas4o dated 29.09.2020, and in

exercise of the powers conferred unCer Section 3 of the Punjab Right to Service Act, 2011 and the
Punjab Right to Service (Amendmenl) Act, 20'14, as extended to the Union Territory of Chandigarh by
Government of lndia, Ministry of Hcme Affairs, New Delhi vide its Notification No. G.S.R 101S(E)
dated 14.08.2017, the Administrator, union Territory of chandigarh is pleased to notlfy the fo owing
services, Designated otficers for providing these services, First Appellate Authorities, second
Appellate Authorities and the stipulated time-limjts, in respect ot the Depadment of police, union
Territory, Chandigarh, for the purposes of the Acts, ibid, as detailed below
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Sr.
No.

Name of tho
OepartmenV
Office/Wing

Name of the
Servico

Stipulated tlme limit
(Working
Days/Hours/Minutes)

0esignated
Otflcer

Flrst Appellate
Authority

Second
Appsllate
Authorlty

(1) tzt (3) (4) (5) (6) (7)

1 Police Outy Officsr
Control
Room

DSP/PCR SSP

2 -do

Reachlng

Supply of copy
of FIFVDDR by
Police St0ation
to the
Complainant

scene of
oflence on
Inlorrralton

05 l\rif utes

01 Ho!r SHO SDPO 'do-

3 -do- Registration of
a complaint by
way of DDR or
FIR and suppli,
ot copy thereol
by the Police
Station to the
complainant

30 M nules -do- -do- -do-

-do- 90 days -do- -do- -do-

5 "do-

Conduct of a
preImrnary
onquiry rnlo al
police
station
Passpo rl
Ver ficat on

15 days -do, -do- .do-

6 -do- (Services
received
through District
tvlagislrate)
Verification for
grant of NOC
tor Pelrol
Pumps, Gas
Agencies,
Hotels, Bars/
Verilication ol
Security
Agencjes/
Verilication fo.
Frrst Entry rnto
Governm6nt
Servrce/
Verfication for
Arms Licsnse/
simrLar kind ot
other
V6rificatioh
Services

15 days -do" -do- 'do-

7 -do Registration & O'l Hour
supply ot
N.4issing
Person Report

'do- do- -do-

I -do- Regiskation &
Supply of copy
of Report
.egarding I

Mrssrng otl
documentb.
Mobrle Phones
elc.

-do-30 Mrnutes 'do-

9 -do. Supply ot Post 02 days
m0nem report
after receipt
lh€reo, from
tho [Iedical
Offrcer l

-do- -do- -d0-
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Police Dornestic He lp
(itVerificalion

resident of
localErea)

nline
complajnt
Regiskation to
Pollce (c2C)

sHo

'12

Exlenston oi
resrdenlial
permjt of
Foreigners

IC /FRO
Branch

for Administrator
Union Teratory, Chandioarh

Dated: /,','l: Ii
copy is forwarded to Director General of police,
cessary action

Union Territory, Chand igarh, for

i+l"rtl,
.r il i

Addlttonal Secretary personnel
for Adminlstrator
Union Territory, Chandjgarh

(i) The stipulated tjme limit flxed for delivery of services in this notificatjon will start from the date
!:#:[il'llr"loapprication aronswith tn" 

"nin" 
i.qui.ii.'l"*rr"nts/papers correcr &

For all purposes wrth reo.:rcl to impl+mentation of tne punjab Right to Service Act, 2011 andthe Punjab Riqht to se;,/jce r.nni"ror.nti n.i i;,; ";,;""iil,r;ed 
ro union rerrjrorv ofChandtgarh Head oF the Deoairmeni, Department ot poficu,-iln'.n Territory. Chandigarlr orhis.nominee sha, be the Nodal officei ; i";;;.i:;r il; ;ffi#"b services, undpr the Acts.

(ii)

Endst. No 28/67/1-tH

.';'t'ntt ,..l
ft,ltt6$s.s'
ilra k r*

Chandiqarh dated
*,u +,. duiurO"iZOZS Administrator

Union Territory, Chandigarh
Endst.No 28/67/1-11(9)-2025/ iir* 1 ,_ Dated. r\.1 t,rt i 

"

A Copy is forwarded to each of the Administrative Secretaried/Heads -ofuepartments/Heads of Boards/ Corporatrons for lnforma on-anO iea"sa"ry a"tion.
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EndstNo2'/67i1-r H(s)-2o2st it,it),, iH'",1t:1; in';1 
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A copy is fo.warded ro the Commission", Cnrnoiqlin Righr,to Serv,ce Commrssronw.r t Letter Nos pSiCRTSC/2023/1 t8 dared ,,; o3.i;;!, ;";;f 
"rl..,Z,,on 

uno necessarv acrion

;]1.t ri -'
Add;r,onar s".i"t"lJ pl"r.o"n"r

J

15 days

local ar€a

Tenant
Veritication (if
resident Of

-do- 'do- "do-

.do-

Cedilicete
haGclet

15 days

15 days -do- -do- 'do-
13 Cnaractei

Verification
15 days -do- -do- ,do-

14 -do- mployee 15 days -do -do- -do-

15 do Police
Clearance
Cerlificat6

15 days
-do- -do-

16 opy of
untraced
repon in cases
pertainlng to
slo en vehicles

60 days
-do- -do-

17

-do-

.do- Copy of
unkaced
reporl in road
accident cases

60 days -do- -do-

18 "do Copy ot
unlraced
repod in theft
cases

60 days -do- -do-

19 0l hour -do- -do" "do-

20 -do-

o-

15 days
(After receipt from
FRRO Amritsar)

DSP/CID -do-

information and ne

10

SDPO - ssP

-do'

-do--

-do- 
-


